
  

Karuna Trust along with its partner Cerner uses technology to fight the global pandemic – Covid 19 

Given the pandemic nature of Covid 19, it becomes very important to ensure that the health 

management is done at the appropriate level to prevent overcrowding of PHCs/ District Hospitals. The 

technology feature implemented as a part of Cerner’s EMR solution across Karuna Trust PHCs helps 

triaging Covid 19 patients and providing appropriate level of care based on their risk level. 

As early as March 13th, in the early stages of local transmission, Cerner along with Karuna Trust started 

work on developing a technology solution for Covid 19. 

With a steady rise in numbers, we lost no time in designing a simple symptom tracker as a part of the 

Cerner EMR solution that is currently already deployed at our PHCs. The objective was to provide an 

easy-to-use method that will help the PHCs to prioritize patients presenting with Covid-19-like 

symptoms for a doctor’s consultation. This would reduce cross-infection in the out-patient clinics which 

are normally crowded. By 23rd March, the solution to triage patients with symptoms was available to 

both urban and rural PHCs. 

Continuous monitoring of this technology implementation helped us improve on the solution. The 

technology implementation now has two components: Registration triaging module and symptoms 

tracker module for the doctor with scoring, risk categorization and suggestion. 

Registration Triaging: This module implemented as a part of EMR solution helps registration nurse to 

triage patients into two queues with the help of a simple to use 8 question tool. One queue to be 

consulted by the nurse/ ANM and the other (high risk for Covid 19) by doctor. 

Symptoms Tracker with scoring, risk categorization and suggestion: This module is implemented as a 

part of Doctor’s workflow in the EMR. It has a set of 15 questions and a Covid risk score is calculated for 

each patient based on Doctor’s answers to these questions. The tool also provides clinical decision-

making support based on the risk score calculated 

The program officers at Karuna Trust can manage this program effectively with the help of weekly/ daily 

reports sent to them. 

Given below is a representation of a typical patient flow within a Karuna Trust PHC:  

 

 


